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	What this research is about

	With Australians losing over $30 billion to legal forms of gambling each year, we created a generative AI chatbot to test the acceptability and feasibility of providing 24/7 support and education to raise awareness of risky gambling behaviour. 




	What the researchers did

	Building Gabi:
To answer the research question ‘Does a therapist assisted AI chatbot coach increase SA gamblers awareness of risky gambling behaviours and overcome barriers to seeking help?’, we partnered with AI experts from Scalable Care (USA). Our research team then developed Gabi, an AI chatbot trained to educate people on risky gambling behaviours. Gabi also needed to be able to safely refer people to support services if they wished. To make sure Gabi is providing accurate information to users and can converse with users without judgement, we conducted co-design sessions with people of all ages and genders, people who are experiencing gambling harm, peer support workers, Aboriginal and Torres Strait Islander people, counsellors, cognitive behavioural therapists and psychiatrists. Through a rigorous and lengthy ethical and safety evaluation Gabi is proved to be reliable and appropriate to interact with users. 

Testing whether Gabi is safe, acceptable and feasible:
After the co-design of Gabi was ethically approved, we conducted a trial to see whether Gabi is acceptable and safe with 31 people who consented to take part in our research. These participants were recruited from the community through social media advertising and had varying levels of experience with gambling and related harm. All 31 participants were given access to Gabi for 28 days from their enrolment and our therapists monitored the conversations for their appropriateness. 









	What the researchers found

	Gabi was able to safely converse with users and suggest appropriate actions to take such as learn about their triggers, talk to a therapist or check whether they need emergency help information. We found that many participants who consented to take part in the study learned more about risky gambling behaviour, identified triggers and risky gambling patterns that they were not aware of through their interactions with Gabi. Participants also found Gabi to be less intimidating and non-judgemental. These attributes made it easier for them to engage with Gabi and learn about their gambling behaviours. Two out of the 31 participants in this study were referred through to gambling help services with their consent in a brief period. These participants were unlikely to seek help as they were not experiencing severe distress due to risky gambling behaviour. 



	How you can use this research

	For regulators and health system planners this research can pave the way to implementing AI chatbots like Gabi alongside existing care, especially for people who find human contact intimidating or stigmatising. Gabi will also help therapists monitor participants with ease, while providing clients a platform for psychoeducation accessible 24/7. The rigorous safety and ethical standards we implemented with Gabi can help set the standard for generative AI digital tools used in health care.  
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	Search categories



Please identify three search terms in each category below to help people find your research on the GHS SA website.

	Research Topic



☐ Protective factors
☒ Risky gambling behaviours
☐ Risky gambling products
☐ Awareness
☐ Gambling related harms
☐ Advertising
☐ At-risk groups
☐ Comorbidities
☐ Stigma
☐ Treatment
☐ Young people
☐ Gambling environments
☒ Intervening in gambling harm
☒ Barriers to help-seeking
☐ Affected others
☐ Self-help strategies
☐ Sustaining recovery
☐ Recognising gambling harm
☐ Other (please describe)


	Research participants



☒ General public
☐ Gaming industry staff
☐ Allied professionals (e.g., GPs, financial counsellors) 
☐ Young adults (18 - 24 yrs)
☐ Community sector organisation or group (e.g., Mens Shed, RSL, sports clubs)
☒ Aboriginal and Torres Strait Islander community
☐ Culturally and linguistically diverse community
☒ Gambling Help Service clients
☐ Community leaders (e.g., Elders, Council members)
☐ Loved ones of risky gamblers
☐ Parents / Carers of children under 18 years
☐ Older adults (65+ year)
☐ Youth (13 – 17 years)
☐ Children (under 13)
☐ People presenting to a support service (e.g., AOD, prisoners, disability service)
☐ Private sector organisations (e.g., bank, aviation, construction)
☐ Other (please describe)

	Research utility – who should use your research findings



☐  Gambling regulator
☒ Gambling help services
☒ Allied sector
☐ Schools institutions
☐ Community sector
☐ Community leaders (e.g., Elders, Council members)
☐ Communication / Advertising experts
☐ Gaming Industry
☒ Policy makers
☐ Parents / Carers
☐ Private sector organisations
☐ Other (please describe)
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